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Abstract 

The role of women in Mauritius is changing rapidly mainly due to industrialisation where a 

major influx of women were been absorbed by the Export Processing Zone (EPZ) sector during 

the 1980’s. Although Mauritian women were primarily recruited for cheap labour, their 

employment gave them a certain degree of professional and social freedom. These women are 

now more present in the professional world due to their high qualifications and performance at 

work. However, while they are spending longer hours outside the home, their domestic 

responsibilities have not lessened. In Mauritius, given the nature of its patriarchal society, it is 

widely accepted that women should play an active role in the professional world while still 

handling family matters without jeopardising the family equilibrium. This qualitative study aims 

at understanding how women juggle, to face both professional and personal lives. Fifteen in-

depth semi-interviews were conducted among women academics in different tertiary institutions 

around Mauritius and the data was analysed thematically. Findings showed that the most 
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common challenges faced by working women are stress and fatigue, low support systems, time 

management issues, childcare issue, and their work schedule. Professional women feel burdened 

by coincident demands of their career aspirations and the traditional way of life. The study can 

help in reducing Work Family Balance (WFB) among women professionals. 
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____________________________________________________________________________ 

1. Introduction 

Mauritius has seen huge changes during the past few decades in the socio-economic 

environment and in recent decades, there has been an increasing number of women entering the 

labour market. The modern trend has led to the effect of work-alcoholism. As dual-earner 

couples spend much time at work, children today receive little parental attention and less support 

in their development.  

The last twenty years have been etched by salient changes in the world of work and 

family nature (Bhowon, 2013). The setting up of the EPZ in the 1970’s, has led to changes in the 

structures and roles of the family with women raising from housewives to nation builders 

(Bhowon et al., 2008). Nowadays, the dual-earner family has replaced the traditional family. 

Working single mothers have also emerged (Paulin and Lee, 2002). For millions of employees 

across the globe, juggling the two spheres is part of their daily life (Karimi et al., 2012). In male-

dominated societies like Mauritius, working mothers have to struggle to find a balance between 

their career and their family roles. This study focuses on women academics and their work 

family balance/conflict. 

The academic profession in particular, is very demanding and inflicts lot of pressures. 

Being a woman academic raises multiple challenges in the work and family domains. They have 

to work long hours at the expense of their family life. They often lack social support at the 

workplace and within the family.  Similarly, multiple consequences may occur such as stress, 

burnout, mood disorder, sleep disorder, and depression. Some women even get indulged into 

substance abuse like coffee, tobacco and sleeping pills, which may negatively affect their health 

and wellbeing.  
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Moreover, the extended family type has decreased while the cost of a nursery is 

expensive. Most of the universities in Mauritius still lack adequate childcare facilities and 

suitable Flexible-Work Arrangements (FWAs) to support working mothers, in such a way, they 

often have difficulties to climb the organisational hierarchy. The lack of support in balancing 

work and family, affects the female academics’ workforce and leads to high absenteeism, labour 

turnover, low performance, job satisfaction and motivation. These may consequently impede 

their career progression and the institutions as well. 

The Mauritian government is probing to improve the lives of Mauritian families where 

men and women are finding themselves fighting new challenges to reconcile work and family 

accountabilities, with globalisation being the major related-factor.  In many circumstances, 

people have to choose between career and family. A press conference was held in October 2016 

in order to recall about the emergence of work-family balance (Republic of Mauritius, 2016).  

They have decreed that a ‘Balancing work and family life programme’ will be launched to help 

male and female employees in both public and private sectors in their efforts to achieve WFB.  

Adherence to the WFB programme will encourage public and private organisations to foster a 

family-friendly work environment for their employees. Ramgutty-Wong added that the 

programme will also be beneficial to organisations in producing healthier human resources. 

According to Ramgutty-Wong et al. (2013), many employees are not aware of the existence of 

WLB which is still considered unclear to them.  

The main ground for this study is to examine the balance between work and family 

among professional working mothers in Mauritius. It mainly aims at studying the challenges 

women academics experience and the coping strategies they adopt with reference to work-family 

balance. The specific objectives are  

 To understand the awareness of WFB among women academics in Mauritius 

 To look into the challenges women academics face in balancing work and family roles  

 To examine the coping strategies adopted by women academics to manage work and 

family roles.  

Fifteen in-depth semi-interviews were conducted among women academics in different 

tertiary institutions around Mauritius and the data was analysed thematically. Findings showed 



 
PEOPLE: International Journal of Social Sciences              
ISSN 2454-5899  

 

2056 
 
 

that the most common challenges faced by working women are stress and fatigue, low support 

systems, time management issues, childcare issue, and their work schedule. 

1.1 Tertiary Education Sector in Mauritius  

The tertiary education in Mauritius has seen major changes since its independence in 

1968, when only the University of Mauritius existed. The Tertiary Education Commission (TEC) 

is responsible to regulate, plan, and foster the development of both private and public tertiary 

education and to guarantee quality education. The number of institutions in this sector went up 

from 70 in 2011 to 77 in 2012 (TEC, 2014) where private institutions climbed from 59 to 67. 

Moreover, public institutions are funded by the state whereas private ones are affiliated with 

international bodies. They offer different types of programmes ranging from sub-degree to 

postgraduate in various disciplines. Mauritius’ student population has increased from 17000 in 

2000 to over 50000 in 2014 (Reisz, 2016).  

2. Overview of Women in the Academic Profession 

Women academics is chosen in this study because they work in a highly competitive 

male-dominated society. The academic profession is very demanding and inflict lot of pressures. 

Being a woman academic raises multiple challenges in the work and family domains and they 

have to work long hours at the expense of their family life.  

Akinsanya (2012, p.137) defines an academic as ‘someone who does teaching or carry 

research at a college or university’. Women have a high workforce in education sector, mostly in 

nursery, primary and secondary. Thanacoody et al.  (2006) revealed that there is no public 

comparative statistics which are available across all of the Mauritian universities. Women 

lecturers are numerous in many disciplines and departments in several faculties, however, they 

are underrepresented at the highest level all over the world. She noted that women Deans and 

Professors are few and women Vice-Chancellors are seldom. In UK, Australia and USA, there is 

a smaller number of women academics as senior lecturers and professors than as lecturers. Only 

3.5% of women in 1999 were senior lecturers and above. In studies carried out by Nasir (2001) 

and Yolonfoun (2003), women lecturers as compared to their male counterparts are normally 

considered as less knowledgeable and by the same time have to work harder to achieve a position 

of authority. Nonetheless, women in academia face the challenge of career progression as they 

have to combine work and family responsibilities (Ismail et al., 2004).  
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Work-family balance originated in America in 1986 (Yadav and Rani, 2015) because 

employees chose to ‘work hard don’t play’ at the expense of their personal, social and family 

lives. To Pronk (2005), work-family balance is a ‘subset of work-life balance’ (p.34). However, 

there is no exact definition of WFB. Clark (2000) defines WFB as ‘the satisfaction and good 

functioning at work and at home with a minimum of role conflict’ (p.15). To Hill et al. (2001), 

WFB is the degree to which an individual can simultaneously balance temporal, emotional, and 

behavioural demands of both work and family duties. From the standpoint of Osoian et al. 

(2011), ‘balance’ does not mean allotting an equal amount of time and energy to the two 

domains, but rather a satisfactory level of involvement in them. WFB is one of the essential 

issues that matter to human resource development as the two domains are interdependent and 

strongly influence each other. 

Moreover, Greenhaus et al. (2003) noted that there are three components of WFB: time 

balance, psychological involvement balance, satisfaction balance. Time balance refers to equal 

time being given to both work and family roles; psychological involvement balance refers to 

equal psychological efforts in both domains; whereas satisfaction balance refers to equal 

satisfaction level in both roles. Work-family balance matters remain a core issue, because the 

absence of a balance can result in work-family conflict (Noor, 2002).  To be able to understand 

WFB, work-family conflict is a prerequisite. 

Halpern’s (2005) and Greenhaus et al.’s (2003) research has underlined that WFB 

enhances employee’s well-being and is a cornerstone to keep a society functional and healthy. 

To Shiva (2013), it is crucial for working women to have a WFB. Barnett and Hyde (2001) 

stated that being involved in several roles prohibit the effects of negative experiences on 

individuals’ work or family life. Arif and Farooqi (2014) describe job satisfaction as the extent to 

which an individual is satisfied with his/her job. Encouraging employees towards a WFB 

increases their work satisfaction. Also, a satisfied workforce extends the security of organisations 

through job performance. Work Family Balance is associated to happier life, happy marriage and 

family satisfaction, where employees enjoy superior relation with their spouse and children. 

However, when there is low involvement or little satisfaction in their combined roles, 

relationship between WFB and quality of life diminishes.   
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3. Challenges Encountered by Women Academics 

3.1 Time Management Issue  

St Amour et al. (2007) resonate that time management is made more difficult when 

demands are imposed from both family and work domains, therefore resulting in time conflict. 

Ogbogu (2013) supports that the time divided by women academics between the two roles, 

contributes to incompatibility. The academic profession requires huge amount of time and 

energy injections. Verlander (2004) highlights that because professional women are still 

responsible for domestic works and childcare, it is hard for them to devote considerable quantity 

time at work for promotion or tenure. Being over-pressured in a masculinist environment, they 

have to undertake a heavy workload with their family responsibilities, making it difficult to 

dedicate themselves to their female colleagues, and are often considered as uncaring about their 

work environment issues. Enders (2000) argued that coordinating work at university with family 

errands is difficult for women academics.  

3.2 Stress and Fatigue  

Working mothers advanced that in their effort to balance work and family roles, physical 

stress arises (Rendon, 2016). In Rendon’s study (2016), findings revealed that working mothers 

were often tired and had little or no times for themselves if they are able to complete all of their 

responsibilities. It is coined that work stress can interfere with home life. Adeoye (1992) and 

Durosaro (1995) found that the twin role of women academics, as homemaker and professional, 

is a source of stress. The fact that they have to attend childcare and house chores after work, 

results into fatigue (Akinsanya, 2012). Expectations such as meeting deadlines and a pile of 

script markings together with homework pressures are hectic to female academics. Furthermore, 

Jonathan and Stone (1989) expressed that female lecturers working under pressure, face 

continuous stress, fatigue and exhaustion. The outcomes have serious consequences on their 

personal, mental, physical and psychological health, which may make them seem unbearable to 

their surroundings at work or within the family.  

3.3 Lack of Support Systems 

The lack of supportive networks is also another challenge for women academics with 

regards to WFB. The lack of social support can drive to WFC experiences. There is no longer a 

solid support among the family since numbers of women are now working. Hattar-Pollara et al. 
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(2003) acknowledge that working women need to count on themselves to manage their manifold 

responsibilities. Moreover, Evertsson and Nermo (2004) accentuate that working women in their 

effort to support their family financially, do not get same support from their spouses in 

performing domestic works. Bond et al. (1998) reported that time spent on house chores and 

childcare continues to differ between men and women.  Levitan and Belous (1981) advanced that 

work-sharing received from extended family members has become very rare. In fact, women in 

paid work still undertake the bulk of role of caregiver as well as the family management. 

Similarly, Verlander (2004) added that there is rare availability of onsite day care and that job-

sharing or creative scheduling has become hardly common. 

3.4 Inflexibility in Work Schedule 

Work schedule is a major challenge for working women (Rendon, 2016). Akinsanya 

(2012) pointed out that teaching in the university itself is a job holding a very high-pressure, 

such as, the ‘publish-or-perish’ syndrome, teaching and research work load, participating in 

conferences, seminars and workshops. Such pressures render the life of women academics more 

difficult in balancing their home life. Ogbogu (2013) noted that faculty members work an 

average of 50 hours per week.  They are required to work intensively and under unusual work 

schedules (Burke and El-Kot, 2009). Hogan and Hogan (2015) posited that women academics 

often engage in long hours of work due to increasing number of students pursuing further 

studies. Research suggests that the working hours of women academics may clash with their 

family duties (Hogan and Hogan, 2015) and may interrupt their family life (Rendon, 2016). In 

Ogbogu’s study (2013), 42% of women academics revealed that an overcharged work schedule 

leads to WFC. 

3.5 Dependent Care Issues 

Another issue faced by new mothers is whether, and how, to continue breastfeeding when 

they return to work (Verlander, 2004). Childcare still impedes more on women’s careers 

(Gokulsing and Tandrayen-Ragoobur, 2014). The academic mother needs to face new challenges 

after going back to work after maternity and carry great pressures on her to pursue her career 

(Delina and Raya, 2013). Seeking for consistent and competent childcare for its quality and 

trustworthiness, is one of the most crucial jobs in preparing the mother’s return to work 

(Verlander, 2004). Unexpected sickness of children is a calamity that can be difficult to handle 
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and there often requires to use and avail for unpaid leave and unexpected absences from work 

(Poduval and Poduval, 2009). It can necessitate her to take more than available leave options, 

and job security can be at risk. This is especially true in cases where the child is one with special 

needs (Thyen et al., 1999). One of the numerous family demands that most struggle with be after 

school time parental duties (Poduval and Poduval, 2009). This also covers that working women 

have to take care of their elderly parents, especially when they are sick and need attention 

(Barnett and Gareis, 2006).  

3.6 The Negative Impact of Work Demand on Family Life  

Ramgutty-Wong et al. (2013) highlighted that there is a pressing need to move our 

attention beyond the impact that family demands could have on work-life, to the impact of work 

demands on family life. Mothers' increasing labour market participation is seen as having far-

reaching effects on family relationships (Reynolds et al., 2003). Life at work seems so difficult 

for working women (Delina and Raya, 2013) due to long working hours in paid jobs that reduce 

the amount of time available for family activities and to maintain family relationships 

(Voydanoff, 2004).Too often, the changing work patterns of women are confused with causing 

deterioration of family life (Levitan and Belous, 1981). In Rendon’s (2016) study of work-family 

balance, it was observed that working mothers reported having a hard time getting out of their 

mode of work once they were home, and this concluded having a negative impact on the 

interaction with their children.  

More so, and as argued by Loder (2005), women’s efforts to perform multiple roles of 

professionals, mothers, wives, and caretakers are always very conflicting. Women who resume 

work after a few months are torn between career ambitions and natural childrearing instincts that 

even in households where grandparents, relatives or babysitters attend to the child, a working 

mother still feels ridden with guilt (Poduval and Poduval, 2009). The presence of women in the 

work force initially raised concerns about, among other things, the impact of the non-attendance 

of mothers on children’s development (St Amour et al., 2007). It gives rise to a sense of failure 

of responsibility that arises when they lack control over the demands made on them from 

different spheres of life (Kumari, 2014). 

Mothers had some problems switching off ‘bad’ work feelings and husbands felt their 

partner lacked time for being a couple and paying attention to their children (Reynolds et al., 
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2009). A high degree of tension between family life and professional responsibilities decreases 

marital harmony (St Amour et al., 2007). Others, in contrast, react to family-work/work-family 

conflict by becoming depressed and channel angry behaviour toward their partner (McEwen and 

Barling, 1994). People in difficult work situations are more hostile toward their spouse, show 

less warmth toward the latter and are less able to offer them support (Matthews et al., 1996).   

3.7 Coping Strategies Adopted by Women Academics  

Coping strategies are defined by Taylor (1998) as the specific efforts people use in order 

to manage, tolerate or reduce stressful events. Lo et al. (2003) classified coping strategies into 

three types, based on Hall’s (1972) typology, namely: Structural role redefinition, personal role 

redefinition and reactive role behaviour. 

3.7.1 Structural Role Redefinition (Type 1) 

Structural role redefinition is changing the structure of one’s imposed expectations (Lo et 

al., 2003). Mutual agreement will be made by communicating with the role senders and by 

negotiating a new set of expectations. Lo et al. (2003) acknowledged in their study that working 

women used type 1 coping strategy. Trying to reduce the amount of work brought at home so 

that they can communicate with their children is one example (Aziz et al., 2016). However, not 

meeting all work demands may reduce their career expectation. Moreover, Type 1 coping 

strategy includes job changes, for example, arranging one’s working hours by leaving regularly 

at 5:30 p.m. instead of 7:30 p.m. to save time for the family. Adjusting role tasks, such as, asking 

husbands to wash dishes, also apply to this concept (Lo et al., 2003). Subsequently, to Aziz et al. 

(2016), domestic role-relation stress can be managed through cognitive negotiation which can 

resolve conflict. 

3.7.2 Personal Role Redefinition (Type 2) 

Personal role redefinition involves changing one’s role expectation rather than changing 

the expectations themselves (Lo et al., 2003). The women try to change the perceived role by 

seeing their own behaviour or the external expectation in a different way (Ahmad, 1995). Lo et 

al. (2003) stated in her research that most women adopted type 2 strategy to cope with conflict 

between work and family by employing a domestic helper. Due to time and energy constraints, a 

domestic helper can help eliminate a lot of the household and childcare pressures on them (Aziz 

et al., 2016). Moreover, satisfaction with child-care arrangements has an important influence on 
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career satisfaction of working women (Rosin and Korabik, 1990). Relatives and tutors are other 

sources of help (Lo et al., 2003). Some hire tutors to help children with homework. Sometimes, 

women have to put lower expectation on children to help them cope. Research has shown that 

support from others is an effective coping strategy (Wallace, 2004). Lo et al. (2003) reported that 

getting support from the husband and discussing work-family problems moderate parental 

demands on the wife, such as, his willingness to offer time and energy in childcare and homecare 

responsibilities.  

3.7.3 Reactive Role Behaviour (Type 3) 

In this strategy, one’s role demands are inflexible and is required to find ways to meet 

those demands (Lo et al., 2003). Type 3 coping strategy attempts to meet all role demands 

equally through better planning and working harder (Raskin, 2006). The behaviour by this group 

of women always demands more of themselves, such as giving up their sleeping hours, leisure 

time, personal time and social life (Boyles and Shibata, 2009). Type 3 copers tend to try ‘to do it 

all’ themselves and often considered as ‘superwomen’ by others. Haddon and Hede (2009) 

reported that individuals engage in time management, prioritising, and goal-setting to achieve 

work-life balance. In contrast, Haworth and Lewis (2005) stated that leisure can be an effective 

coping strategy to maintain employees’ health and wellness. Leisure can be passive or active. 

Passive activities can be watching movie, whereas active activities can be exercising or taking 

time out (Joudrey and Wallace, 2009).  Boundary management can also help employees manage 

boundary between work and home (Rothbard et al., 2005). However, Senior (1983) reported that 

type 3 is less adaptive than the other two strategies. 

 

4. Methodology 

The research design was exploratory as it was found best suited to examine the work and 

family experiences of participants. The qualitative method was used to collect data for this study 

since the information obtained through this research technique are more elaborated or in full 

details which is very helpful to gather concrete information.  The qualitative method is very 

helpful as a research tool as it helps to understand more of the social behaviour and it encourages 

more social interaction while conducting the research. Semi-structured interview was the most 

suitable approach to collect data for this study.  The purpose of using semi-structured interview 
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was to obtain more in-depth information. A list of interview questions consisting of mainly open-

ended questions were prepared which served as a guided questionnaire to facilitate the task of the 

interviewer. 

A pilot study was conducted to review the interview questions to evaluate their 

effectiveness. The participant for the pilot study consisted of an academic who works at the 

University of Mauritius. The data is not part of the work reported here.  

The sample of 15 semi-structured interviews varied in length and were about two to three 

hours long. The criterion for this study was that their participants had to be an academic women 

preferably a mother, working in either a public or private university in Mauritius.  

Five universities were selected namely Charles Telfair Institute (CTI), Middlesex 

University University of Mauritius (UOM), University of Technology (UTM)  and the Open 

University of Mauritius (OUM) for the purpose of the study due to availability of their staff.  

All the interviews were conducted at a time convenient for the respondents. The 

interviews were conducted in a private room where only the participant and the researcher were 

present. The respondents signed the informed consent and were assured of confidentiality. The 

collected data was analysed thematically. 

5. Findings 

Results have shown that participants have no exact but different notions of Work Family 

Balance. 

It has been found in the results that female academics considered WFB as important as 

their career and family responsibilities. However, participants viewed WFB on a personal point 

of view without giving any responsiveness to how this could benefit their workplace, their 

workmates, and family life.  

5.1 Time Management Issue 

The study revealed that time management issue is one of the challenges which is faced by 

working women in the academic profession due to time conflicts between their work and family 

duties. Work schedule, workload, unexpected events, childcare and family constraints are 

responsible for time management issue among working women. Research has proven that time 

management issue is the result of irregular planning. Evidence shows that married working 
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women remain responsible for more than half of the domestic tasks than their husbands and they 

have less time to invest in their children.  

Respondent Tina stated that sometimes it is difficult for her to have a good time 

management between her work and her family life, therefore she stated:  

“As far as possible, I try to reach the office on time but this is not always possible, especially if 

my child gets up before I leave the house.  

Another Respondent agreed that planning does not always work properly. She stated that 

when she arrives at home, she does not spend time with her child as she is very tired after having 

carried out domestic tasks. 

5.2 Stress and Fatigue 

The study showed that stress and fatigue is a major challenge almost all women academic 

faced in their achievement to devote equal time to their paid work and family duties. Stress and 

fatigue is a real challenge for these professionals as they have to sacrifice themselves at their 

own expense, which is consistent with a study conducted by Rendon (2016).  

One respondent Anna stated, 

 “Sometimes, it is stressful. Sometimes, I get sick easily. I feel tired and I have to take medicines 

to be able to reconcile work with home. I am always nervous when I have to go to work.”  

Sheena declared:  

“I’m constantly tired, I feel unable to achieve some goals set at work and home.”  

5.3 Lack of Support Systems 

Analysis revealed that women academics from the five universities agreed that they have 

difficulty in balancing their professional and family demands due to the lack of support system 

which limits them to their own struggle. The study highlighted that lack of social support exists 

within the family unit and at the workplace. The lack of family support such as insufficient 

support from husbands, parents or relatives, in terms of childcare and domestic work, have 

clearly demonstrated to be a challenge for married working women. Moreover, results showed 

that there is very little support that universities offer to their female employees with children.  

Flexible Work Arrangements are limited in some universities as the participants 

complained. The researcher has also found that there is no child care support for working 

mothers at their workplace, except at CTI.  
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“I do not receive much help at home but I would expect more support in terms of equality in 

sharing household tasks as well as emotional support’.  

Moreover, Dina stressed: ‘little help do I receive in terms of childcare support since the child is 

left alone mainly during school holidays’. 

‘I wish I had flexibility in where and when I work, as long as I deliver my work according to 

deadlines and quality standards. My children are grown, but still, they have to fend for 

themselves when I am at work’. 

5.4 Work Schedule 

The study exposed that work schedule is very challenging for women academics as they 

endure work intensity and long working hours at work. This is supported by Burke and El-Kot 

(2009) who stated that working women are required to work intensively and under non-typical 

work schedules.  

Excessive work time has long been seen as the major culprit affecting work-family 

balance (Pleck et al., 1980).  

At my place of work there is no flexibility, so there are many long working hours to get 

everything done’.  

Paula added: ‘In the evening I try to leave the office before 17:00, but depending on my 

workload, I cannot always leave on time’. She also mentioned that she resumed work 

immediately after her maternity leave, she found it difficult to complete all tasks in time as she 

had to leave on time.  

5.5 Dependent Care Issues  

The study showed that women academics face difficulty in combining their work and 

family roles due to childcare and elderly care responsibilities that are considered their primary 

duties. Evidence showed that in Mauritius, women are typically responsible for childcare and 

assume more family responsibilities than men.  

Results showed that women academics have huge work commitments that they do not 

have enough time and energy to spend with their children and their education due to fatigue and 

burnout after work. It was also confirmed that working mothers feel guilty when they commit 

more time to their work than to their children.  
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‘No time together to play and going out with my daughter. The child feels sad as she 

misses her parents. My daughter doesn’t see me all day long as I work long hours’. 

‘Unexpected circumstances occur in the morning before coming to the university such as 

elderly parents getting sick and have to take them to hospital/clinic. I am usually the one to take 

care of my mother as she is sick and have often to absent from work.’  

5.6 Negative Impacts of Work Demand on Family Life 

The current study reported that 68% of the working women found that their work demand 

negatively affects their family life due to stress and burnout as the two major stimuli to family 

conflict. They reflected that their work is too demanding and eats up their time because of long 

hours of work, work intensity and on top of that, they have to bring incomplete work at home.  

Firoza mentionned: ‘I’m generally physically worn out, and sometimes I want to be 

alone. I don’t want to play with my children. Sometimes I place anger upon my children and 

husband, and I know how bad it is. Being physically unfit also results in health issue. I need to 

go on medical treatment and this places a burden on my family relationship.’  

They also reported not having enough time to spend on their children’s education which,   

however, might be detrimental to children’s development, such as P12 asserted: ‘The impact on 

my family life is that I do not have enough time to spend with family and not enough time to 

guide children properly in their education’, giving rise to a sense of irresponsibility towards their 

family role. 

5.7 Coping Strategies adopted by Women Academics 

The current study revealed that there are three types of coping strategies namely 

structural role redefinition, personal role redefinition and reactive role behaviour that were used 

by women academics in their pursuit towards work-family balance. 

  Results showed that ‘structural role redefinition’ coping strategy is helpful to working 

women in which changing the role on their work, helps them to adjust their time on their 

professional life and to avoid work interference with family life.  

‘Once at work, I follow my schedule so that I can complete my work and have less to 

bring home in order to spend time with my family.’  

‘I make my best to finish my work duties as soon as possible so that I can save time to 

spend on housework and family-for ex: play with my kid, have religious meeting.’  
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‘If there is a family emergency, I am free to go.  They understand things like PTA 

meetings, parents having to collect results of their children and open days at schools etc. There 

is a sharing culture at work where people know family circumstances of almost everyone and 

this helps promote flexibility.’  

Moreover, the study also showed that ‘personal role redefinition’ is the second type of 

coping strategy and the second most recurrently adopted strategy by the women academics in 

their quest to balance their multiple roles. 

Results showed that hiring a domestic helper such as a ‘maid’ benefits the working 

women as this reduces the domestic burden and extra fatigue associated to their paid work. Thus, 

it enables them to save more time and energy on time on their priorities.  

The reactive role behaviour is another coping strategy adopted by women academics. It 

was proclaimed that this coping strategy helps working women to encounter their work and 

family errands equally in which all role expectations should be met. One form of this coping 

strategy is behavioural strategies. Results stated that women engaged in better planning, 

scheduling, and organising to balance their role activities. In addition, evidence showed that 

leisure activities be it active or passive, are crucial to the wellbeing of mothers at work. These 

help them to stay fit so that they can achieve satisfaction both at professional and family levels.  

5.8 Reactive Role Behaviour 

Moreover, results have displayed that women academics also used reactive role 

behaviour, which is also called relative role redefinition as a coping strategy to find ways to meet 

their work and family demands equally; the demands of being a worker, a wife and a mother.  

The respondents revealed that they attempt to meet their role demands through better 

planning, such as, P14 shared: ‘I rely on my own planning, time management and rely on 

husband to meet demands at work and home.’ P17 also expressed: ‘A planning helps to manage 

my time between professional life and family life. My work schedule serves me as a good guide to 

meet deadlines.’  

6. Conclusion 

This study has exposed valuable evidence regarding the work-family policies in 

Mauritius and an overview of women academics in the Mauritian education sector. Results have 

shown that the professionals have different understandings of WFB.  The study revealed that the 
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most common challenges faced by working women are stress and fatigue, low support systems, 

time management issues, childcare issue, and their work schedule. Professional women feel 

burdened by coincident demands of their career aspirations and the traditional way of life. 

Therefore, the study approached the importance of Work-Family Balance to working parents in 

helping to maintain a healthy lifestyle as well as job and family satisfactions. It also partakes the 

social life of working individuals.  

In addition for the working women to avoid conflicts between work and family spheres, 

and more importantly to be able to balance these two roles, they adopted three types of coping 

strategies, which Hall (1972) called structural role redefinition, personal role redefinition and 

reactive role behaviour respectively. It is important to notice that childcare and household chores 

still rest on the primary responsibilities of working women and that their career are considered as 

their secondary role though they are financially contributing in the household. Results reported 

that the working women spend more time on house chores than their husbands, and harder it is 

for the single mothers. However, some participants claimed that they receive support from their 

spouses in the home. This can therefore, accept the fact the gender perception of men have 

changed in Mauritius although we are still living in a patriarchal society.  

6.1 Recommendations 

Following the constraints found in the study with regards to work-family balance among 

working women, it would be mostly recommended to open NGOs that treat matters about Work-

family conflicts and that encourage WFB.  

In addition, it was reported that there is a lack of FWAs in universities in Mauritius, 

therefore employers should take steps to implement more FWAs to support women academics in 

achieving success both in their professional life and family life. One option is to create an on-site 

crèche and pre-school facility at a reduced rate for staff as well as day care beneficial during 

school holidays. In consequence, children will not be left alone during holidays.  

 

References 

Adisa, T.A., Gbadamosi, G. and Osabutey, E. L.C. (2016). ‘Work-family balance’, Gender in 

Management: An International Journal, Vol. 31, No.7, 414–433. 



 
PEOPLE: International Journal of Social Sciences              
ISSN 2454-5899  

 

2069 
 
 

Akinsanya, O.O. (2012). ‘The role of women on academics: issues, challenges and perspectives’. 

Journal of Research in National Development, Vol. 10, No. 2, 136-141. 

Arif, B. and Farooqi, Y. A. (2014). ‘Impact of Work Life Balance on Job Satisfaction and 

Organizational Commitment among University Teachers: A Case Study of University of 

Gujrat, Pakistan’. International journal of multidisciplinary sciences and engineering, 

Vol. 5, No. 9, 24-29. 

Aziz, N.N.A, Yazid, Z.N.A, Tarmuji, N.H, and Samsudin, M. A. (2016). ‘The Fourfold 

Taxonomy of Work-Family Balance and Well-Being: The Moderating Effect of Coping    

Strategy’, e-Academia Journal UiTMT, Vol.5, No.1,1-12. 

Barnett, R. and Hyde, J. (2001). Women, men, work, and family: An expansionist theory. 

American Psychologist, 56(10), 781-796.  https://doi.org/10.1037/0003-066X.56.10.781 

Bhowon, U. (2013). ‘Role Salience, Work-family conflict and Satisfaction of Dual-earner 

couples’. Journal of Business Studies Quarterly, Vol.5, No. 2, 79-90. 

Bhowon, U., Ngtseung, C., and Kaajal, B. (2008). ‘Work-Family Conflict and satisfaction of 

Married working women in Mauritius’, Journal of Social Development in Africa, Vol. 23, 

No. 1, 11-37. 

Cho, E., Tay, L., Allen, T., & Stark, S. (2013).  Identification of a dispositional tendency to 

experience work-family spillover. Journal of Vocational Behaviour, Vol. 82, No. 3, 155-

266. https://doi.org/10.1016/j.jvb.2013.01.006 

Clark, S.C. (2000) ‘Work/family border theory: A new theory of work/family balance’, Human 

Relations, Vol. 53, No.6, 747–770. https://doi.org/10.1177/0018726700536001 

Delina, G. and Raya, R.P. (2013). ‘A study on Work-life Balance in Working Women’. 

International Journal of commerce, Business and Management, Vol.2, No. 5, 274-282. 

Enders, J. (2000). Academic staff in Europe: Changing employment and working conditions. 

WEU Conference Paper. N0.00/05. Available at: http: //www.women-eu-de. (Accessed: 

2 March 2017). 

Epie, C. (2010), Benefits of family-responsible management in Nigeria-A comparison of two 

breweries. Gender and Behaviour, Vol. 8, No.1, 2649–2665. 

https://doi.org/10.1037/0003-066X.56.10.781
https://doi.org/10.1016/j.jvb.2013.01.006
https://doi.org/10.1177/0018726700536001


 
PEOPLE: International Journal of Social Sciences              
ISSN 2454-5899  

 

2070 
 
 

Gokulsing, D. and Tandrayen-Ragoobur, V. (2014). Gender, education and labour market: 

evidence from Mauritius. International Journal of Sociology and Social Policy, 34(9/10), 

609-633. https://doi.org/10.1108/IJSSP-01-2013-0001 

Greenhaus, J.H., Collins, M. K., and Shaw, J.D. (2003). ‘The relation between work-family 

balance and quality of life’, Journal of Vocational Behaviour, Vol. 63, 510-531. 

https://doi.org/10.1016/S0001-8791(02)00042-8 

Halpern, D.F. (2005), “Psychology at the intersection of work and family: recommendations for 

employers, working families, and policy makers”, American Psychology, Vol. 60 No. 5, 

397-400. https://doi.org/10.1037/0003-066X.60.5.397 

Hanson, G.C., Hammer, L.B., & Colton, C.L. (2006). Development and validation of a 

multidimensional scale of perceived work-family positive spillover. Journal of 

Occupational Health Psychology, Vol. 1, 249-65. https://doi.org/10.1037/1076-

8998.11.3.249 

Hattar-Pollara, M., Meleis, A.L., and Nagib, F.H. (2003). ‘Multiple role stress and Patterns of 

coping of Egyptian women in clerical jobs’. Journal of Transcultural nursing, Vol. 14, 

No. 20, 125-33. https://doi.org/10.1177/1043659602250633 

Haworth, J. and Lewis, S. (2005). ‘Work, leisure and well-being’, British Journal of Guidance 

and Counselling, Vol.33, 67-79. https://doi.org/10.1080/03069880412331335902 

Ismail, M., Mohd Rasdi, R., Wahiza, N. and Wahat, A. (2004). ‘High-flyer women 

academicians: factors contributing to successes. Women in Management Review, Vol. 20, 

No. 2,  117-32. https://doi.org/10.1108/09649420510584454 

Karimi, Q., Jomehri, F., Asadzade, H., and Sohrabi, F. (2012), ‘Consequences of conflict 

between work and family among Iranian female teachers’, Journal of Basic Applied 

Science Research, 2, 2, 1869-1875. 

Kumari, V. (2014). ‘Problems and challenges faced by urban working women in India’. Master 

in Arts in Development Studies. Rourkela: National Institute of Technology, 62 pages. 

Lo, S., Stone, R., and Ng, W.C. (2003). "Work-family conflict and Coping strategies adopted by 

female married professionals in Hong Kong". Women in Management Review, 18(4), 

182-190. https://doi.org/10.1108/09649420310479381 

https://doi.org/10.1108/IJSSP-01-2013-0001
https://doi.org/10.1016/S0001-8791(02)00042-8
https://doi.org/10.1037/0003-066X.60.5.397
https://doi.org/10.1037/1076-8998.11.3.249
https://doi.org/10.1037/1076-8998.11.3.249
https://doi.org/10.1177/1043659602250633
https://doi.org/10.1080/03069880412331335902
https://doi.org/10.1108/09649420510584454
https://doi.org/10.1108/09649420310479381


 
PEOPLE: International Journal of Social Sciences              
ISSN 2454-5899  

 

2071 
 
 

Matthews, R .A, & Barnes-Farrell, J. L. (2010).  Development and initial evaluation of an 

enhanced measure of boundary flexibility for the work and family domains. Journal of 

Occupational Health Psychology, Vol. 15, .330–346. https://doi.org/10.1037/a0019302 

McNeil, N. (2007) ‘Family Ambition: How to Reconcile Work and Family’. Management 

Research News, Vol. 30, No. 1,  77-79. https://doi.org/10.1108/01409170710724313 

Mukhopadhyay, S., Dewanji, A. and Majumder, P.P. (1993), “Working status and anxiety levels 

of urban educated women in Calcutta”, International Journal of Social Psychiatry, Vol. 

39 No. 3,  200-7. https://doi.org/10.1177/002076409303900306 

Mukururi, J. and Ngari, M.D. (2014). Influence of Work Life Balance Policies on Employee Job 

Satisfaction in Kenya’s Banking Sector; A Case of Commercial Banks in Nairobi Central 

Business District. IOSR Journal of Humanities and Social Science, 19(3), 102-112. 

https://doi.org/10.9790/0837-1932102112 

Naithani, P. (2010). Overview of Work-life balance discourse and its relevance in current 

economic scenario. Asian Social Science, Vol.6, No.6, 148-

155.  https://doi.org/10.5539/ass.v6n6p148 

O’ Carroll, A. L. (2015). ‘Work-Life Balance: what are the main challenges for women in the 

corporate sector? Is it related to their family life?’ Masters in Human resource 

Management. National College of Ireland, 81 pages. 

Odle-dusseau, H. N., Britt, T. W., and Bobko, P. (2012), ‘Work-family balance, well- being, and 

organisational outcomes: investigating actual versus desired work/family time 

discrepancies’. Journal of Business and Psychology, Vol. 27, No.3, 331-343. 

https://doi.org/10.1007/s10869-011-9246-1 

Ogbogu, C.O. (2013). ‘Work-family role conflict among academic women in Nogeria Public 

Universities’. The 2013 WEI International Academic Content Proceedings. Department 

of Public Administration, Obafemi Awolowo University, Nigeria, 19-24. 

O'Laughlin, E. M. and Bischoff, L. G. (2005), “Balancing Parenthood and Academia: 

Work/Family Stress as Influenced by Gender and Tenure Status”, Journal of family 

issues, vol.26, 79-106. https://doi.org/10.1177/0192513X04265942 

Osoian, C., Lazar, L. and Ratiu, P. (2011), “The benefits of implementing and supporting work-

life balance policies in organizations”, investing in People! Project Co-financed by the 

https://doi.org/10.1037/a0019302
https://doi.org/10.1108/01409170710724313
https://doi.org/10.1177/002076409303900306
https://doi.org/10.9790/0837-1932102112
https://doi.org/10.5539/ass.v6n6p148
https://doi.org/10.1007/s10869-011-9246-1
https://doi.org/10.1177/0192513X04265942


 
PEOPLE: International Journal of Social Sciences              
ISSN 2454-5899  

 

2072 
 
 

European Social Fund, Sectoral Operational Programme Human Resources Development 

2007-2013, Babes-Bolyai University, and Cluj-Napoca, Romania.  

Paulin, G.D. and Lee, Y.G. (2002), “Expenditures of single parents: how does gender figure in?” 

Monthly Labour Review, July,  16-37. 

Poduval, J. and Poduval, M. (2009). ‘Working Mothers: How much working, How much 

Mothers, and where is the Motherhood?’, ‘Mens Sana Monographs’, Vol. 7, No. 1, 63-

79. https://doi.org/10.4103/0973-1229.41799 

Pronk, N. (2005), “Worksite Health Promotion: The Challenge of Work and Family Balance”, 

ACSM's Health and Fitness Journal, Vol.9, No.3, 34-36. 

https://doi.org/10.1097/00135124-200509000-00013 https://doi.org/10.1097/00135124-

200505000-00013 

Ramgutty-Wong, A., Dusoye, I., Gunesh, P., Baguant, P., Goolaup, R., and Vencatachellum, I. 

(2013). ‘What are organisations doing about Work-life Balance in Mauritius?’ IHRD 

conference, Mauritius 17-18 Oct, Faculty of Law and Management, University of 

Mauritius. 

Raskin, P. (2006). ‘Women, Work, and Family: Three studies of Roles and Identity among 

Working Mothers’. American Behavioral Scientist. Vol. 49, No. 10,  1354-1381. 

https://doi.org/10.1177/0002764206286560 

Reisz, M. (2016). Branching out in Mauritius. [Online] Times Higher Education (THE). 

Available at https://www.timeshighereducation.com/features/branching-out-in-mauritius 

[Accessed 24 Apr. 2017]. 

Rendon, R. A. (2016). ‘Work-life Balance among married working women: what social workers 

need to know’? Master of Social work. San Bernardino: California State University, 70 

pages. 

Republic of Mauritius (2016). Republic of Mauritius- Assisting Mauritian families to achieve 

work and family life balance. [online] Govmu.org. Available at: 

http://www.govmu.org/English/News/Pages/Assisting-Mauritian-families-to-achieve-

work-and-family-life-balance.aspx  [Accessed 24 Mar. 2017]. 

https://doi.org/10.4103/0973-1229.41799
https://doi.org/10.1097/00135124-200509000-00013
https://doi.org/10.1097/00135124-200505000-00013
https://doi.org/10.1097/00135124-200505000-00013
https://doi.org/10.1177/0002764206286560
https://www.timeshighereducation.com/features/branching-out-in-mauritius
http://www.govmu.org/English/News/Pages/Assisting-Mauritian-families-to-achieve-work-and-family-life-balance.aspx
http://www.govmu.org/English/News/Pages/Assisting-Mauritian-families-to-achieve-work-and-family-life-balance.aspx


 
PEOPLE: International Journal of Social Sciences              
ISSN 2454-5899  

 

2073 
 
 

Reynolds, T., Callender, C. and Edwards, R. (2003). The impact of mothers' employment on 

family relationships. [online] JRF. Available at: https://www.jrf.org.uk/report/impact-

mothers-employment-family-relationships  [Accessed 15 Mar. 2017]. 

Rothbard, N.P, Phillips, K.W. and Dumas, T.L. (2005).’ Managing multiple roles: work-family 

policies and individual's desires for segmentation’, Organization Science, Vol. 16, 243-

58. https://doi.org/10.1287/orsc.1050.0124 

Shiva, G. (2013). ‘A Study on Work Family Balance and Challenges Faced By Working 

Women’. Journal of Business and Management , Vo. 14, No. 5,  01-04 

St Amour, N., Laverdure, J., Devault, A., and Manseau, S. (2007). ‘The Difficulty of Balancing 

Work and Family Life: Impact on the Physical and Mental Health of Quebec Families’. 

Institut national de Santé publique: Quebec, 26 pages. 

TEC (2014). Tertiary Education Commission. [Online] Tec.mu. Available at: 

http://www.tec.mu/overview [Accessed 24 Apr. 2017]. 

Thanacoody, P. R., Bartram, T., Barker, M. C. and Jacobs, C. (2006). ‘Career progression among 

female academics: A comparative study of Australia and Mauritius’, Women in 

management Review, Vol. 21, No. 7,  536-553. 

https://doi.org/10.1108/09649420610692499 

UNESCO (2011). Developing tertiary education in Mauritius. [Online] IIEP UNESCO. 

Available at:  http://www.iiep.unesco.org/en/developing-tertiary-education-mauritius-

2941 [Accessed 24 Apr. 2017]. 

Verlander, G. (2004). ‘Female Physicians: Balancing career and family’. Academic Psychiatry, 

Vol. 28, No. 4,  331-336. https://doi.org/10.1176/appi.ap.28.4.331 

Voydanoff, P. (2004). ‘Implications of work and community demands and resources for work-to-

family conflict and facilitation’. Journal of Occupational Health Psychology, Vol. 9, No. 

4,  275-285. https://doi.org/10.1037/1076-8998.9.4.275 

Wallace, J.E. (2004). Juggling it all: A study of lawyers work, home, and family demands and 

coping strategies, LSAC Research Report Series, Law School Admission Council, Inc., 

Calgary. 

https://www.jrf.org.uk/report/impact-mothers-employment-family-relationships
https://www.jrf.org.uk/report/impact-mothers-employment-family-relationships
https://doi.org/10.1287/orsc.1050.0124
http://www.tec.mu/overview
https://doi.org/10.1108/09649420610692499
http://www.iiep.unesco.org/en/developing-tertiary-education-mauritius-2941
http://www.iiep.unesco.org/en/developing-tertiary-education-mauritius-2941
https://doi.org/10.1176/appi.ap.28.4.331
https://doi.org/10.1037/1076-8998.9.4.275


 
PEOPLE: International Journal of Social Sciences              
ISSN 2454-5899  

 

2074 
 
 

Yang, C. and Hawkins, A.J. (2004). A cross-cultural test of the work-family interface in forty-

eight countries. Journal of marriage and family. Vol.66, 1300-1316 

https://doi.org/10.1111/j.0022-2445.2004.00094.x 

Yonlonfun, V. E. (2003).  A comparative analysis of the performance of male/female personnel 

in management position in Nigeria Universities, published PhD Thesis, University of 

Ibadan. 

https://doi.org/10.1111/j.0022-2445.2004.00094.x

